


I have worked as Loss
Prevention Officer at HMV,
Island Green, for two and a
half years. I have worked in
retail in Wrexham for a total of
thirteen years, the last ten of
which have been in a security
role. My role involves the
deterrence of retail theft, and
the investigation, through the
use of established company
practice, of potential losses.

There is a good working
relationship between the
various agencies in Wrexham,
such as Police, CCTV, the
stores and the Council. One of
the most important aspects of
this partnership working is the
use of the Crimelink radio.

I appreciate that some staff
may be nervous in the use of
the radio at first, as I was at
one stage. However, I would
urge retail and security staff
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NEW COORDINATOR

Gillian Sulley has been appointed to the
post of Crimelink Coordinator, and is based
at the Wrexham Council offices in Lambpit
Street on Tuesdays, Thursdays and Fridays.
A former teacher, Yorkshire-born Gillian now
lives in Holt with her Welsh husband and
daughter. As well as providing a permanent,
dedicated point of (non-emergency!) contact,
she will be providing additional training for
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to make regular use of the
radio and to monitor radio
traffic whilst you handle the
pressure to meet your sales
targets. Acknowledging radio

ongoing incidents will make

and will add to the strength of
the Crimelink scheme.

Staff are vulnerable to
physical or verbal abuse from
members of the public and
the behaviour of a minority of
shoppers can make life very
unpleasant for us. Regular
use of your Crimelink radio
will give you the confidence to
report incidents as they occur
and give you the knowledge
that support is at hand nearby.
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OUR MAN AT HMV

camera on your store. You will
also find that some of your
colleagues at other stores
on the Crimelink system will
be willing to come to your
assistance, as many of us have
done for each other in the
past. Time saved in monitoring
suspicious characters can be
utilised in providing a better
service to our customers.
Wrexham won the Home
Office’s Action Against
Business Crime Safer Business
Award in 2005,

having attained

high standards in

partnership working.

I hope that Crimelink

members can

continue to work

and listening to

more secure

subject to together and that
aviour, a Wrexham can
melink to

win this award

will focus the again.

existing members, gradually expanding the
scheme to new businesses, and looking to
incorporating the best practice from similar
schemes throughout the country. Gillian is
in the process of getting round to meet all
the current members personally; she can be
contacted directly on (01978) 292542, mobile
07800 688860.

email gillian.sulley@wrexham.gov.uk

the town centre shortly.
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