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SIGNING IN

Another reminder! CCTV is far 
too busy to respond to signing in 
/ requests for radio checks. Please 
use the phrase “Any Whisky 
Oscar from (your call sign)” 
when signing in, and be prepared 
to respond to other members 
asking for radio checks, especially 
those in your local area. 
If you alert CCTV to an incident 

in or near your premises, 
please remember to keep them 
updated, as they will be waiting 
for further information. Please 
also acknowledge calls regarding 
incidents in neighbouring stores. 
It’s reassuring to know you’re 
not alone! 

STAFF RADIO TRAINING
If you have new members 

of staff using the radio, the 
Crimelink Coordinator will come 
to your premises to provide 
training. Please contact Gillian 
using the contact details given 
above.

SECURITY
Though this may be repeating 

the message from the last 
newsletter, please ensure that all 
radio users are using the earpiece 
and belt clip. It is essential 
under the terms of the Data 
Protection Act that the radios 
are not allowed to “broadcast” 
information where there is even 
the smallest possibility of it 
being overheard. There can be no 
exceptions to this rule.
Use the belt clip and do not 

leave the radio unattended and 
in clear site. The radio is the 
store’s responsibility and should 
be covered for loss or threat. The 
cost of a replacement is £400.

IMPORTANT!!
Please contact the Coordinator 

or any committee member 
with ideas for the next edition. 
To be published at the end 
of November, this will be 
our Christmas edition, when 
heightened security will be 
on the agenda for many retail 
premises. Please share your 
thoughts and experiences with 
other members. 
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Gillian Sulley has been appointed to the 
post of Crimelink Coordinator, and is based 
at the Wrexham Council offices in Lambpit 
Street on Tuesdays, Thursdays and Fridays. 
A former teacher, Yorkshire-born Gillian now 
lives in Holt with her Welsh husband and 
daughter. As well as providing a permanent, 
dedicated point of (non-emergency!) contact, 
she will be providing additional training for 

existing members, gradually expanding the 
scheme to new businesses, and looking to 
incorporating the best practice from similar 
schemes throughout the country. Gillian is 
in the process of getting round to meet all 
the current members personally; she can be 
contacted directly on (01978) 292542, mobile 
07800 688860.
email gillian.sulley@wrexham.gov.uk

NEW COORDINATOR

Two Police 
Officers, Constable 
Heidi Stokes and 
Constable John 
Clarke, have won 
awards in recognition 
of their bravery 
during a firearms 
incident in Wrexham 
The Officers have 
already received the 
North Wales Police 
‘Fletcher Award’ for 
bravery. 

As part of the event 
on Thursday, 12th July, 
2007, John and Heidi 
were invited to visit 
Number 10 Downing 

Street to meet the Prime Minister and 
Home Secretary.

BRAVERY AWARD

I have worked as Loss 
Prevention Officer at HMV, 
Island Green, for two and a 
half years. I have worked in 
retail in Wrexham for a total of 
thirteen years, the last ten of 
which have been in a security 
role. My role involves the 
deterrence of retail theft, and 
the investigation, through the 
use of established company 
practice, of potential losses.

There is a good working 
relationship between the 
various agencies in Wrexham, 
such as Police, CCTV, the 
stores and the Council. One of 
the most important aspects of 
this partnership working is the 
use of the Crimelink radio.

I appreciate that some staff 
may be nervous in the use of 
the radio at first, as I was at 
one stage. However, I would 
urge retail and security staff 

to make regular use of the 
radio and to monitor radio 
traffic whilst you handle the 
pressure to meet your sales 
targets. Acknowledging radio 
transmissions and listening to 
ongoing incidents will make 
your premises more secure 
and will add to the strength of 
the Crimelink scheme.

Staff are vulnerable to 
physical or verbal abuse from 
members of the public and 
the behaviour of a minority of 
shoppers can make life very 
unpleasant for us. Regular 
use of your Crimelink radio 
will give you the confidence to 
report incidents as they occur 
and give you the knowledge 
that support is at hand nearby.

Should you be subject to 
threatening behaviour, a 
message via Crimelink to 
CCTV operators will focus the 

camera on your store. You will 
also find that some of your 
colleagues at other stores 
on the Crimelink system will 
be willing to come to your 
assistance, as many of us have 
done for each other in the 
past. Time saved in monitoring 
suspicious characters can be 
utilised in providing a better 
service to our customers.

Wrexham won the Home 
Office’s Action Against 
Business Crime Safer Business 
Award in 2005, 
having attained 
high standards in 
partnership working. 
I hope that Crimelink 
members can 
continue to work 
together and that 
Wrexham can 
win this award 
again.

Dear friends at Crimelink,

Over the past two year period I have been privileged to work 

alongside everybody in the town centre and with my good friend 

and colleagues Colin and Gerry. 

I was approached recently and asked  to help the policing team 

in the Caia Park district. I was flattered by this opportunity and 

the trust my senior officers have in my ability. 

Following lengthy discussion with my friends, I have accepted 

this new position and will be leaving the town centre shortly. 

I hope that in some way I have helped to cut the town centre 

crime and will be sad to leave.

Can I finally express my sincere thanks to everyone in the town 

for your support, laughs and good times. This tour of duty will 

always be remembered fondly.

Please continue the great work Crimelink does and don’t let Colin 

have it easy! 

I’m not able to name all those I am grateful to - there are just 

too many!

Thank you very much. 

PC 1858 John CLARKE 

Caia Park Community Beat Manager

Meet Steve Bellis – our man at HMV


